IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


In re application: Breese et al. 


§ Group Art Unit: 2445 


Serial No.: 10/062,369 

Filed: January 31, 2002 

For: Performance Reporting in a 
Network Environment 


§ Examiner: Pollack, Melvin H. 

§ 

§ Attorney Docket No.; AUS92001 1024US1 

§ 

§ Customer No.: 87220 


REQUEST TO REOPEN PROSECUTION UNDER 37 CFR41.39fbVn AND 
AMENDMENT 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

No fees are believed to be required. If, however, any fees are required, I authorize 
the Commissioner to charge these fees which may be required to IBM Corporation Deposit 
Account No. 09-0457. No extension of time is believed to be necessary. If, however, an 
extension of time is required, the extension is requested, and I authorize the Commissioner 
to charge any fees for this extension to IBM Corporation Deposit Account No. 09-0457. 

In response to the Examiner's Answer dated May 27, 2010, Applicants hereby 
request reopening of the prosecution of this case under 37 CFR 41.39(b)(1) and 
reconsideration of the claims in view of the following amendments and remarks. 
Amendments to the Title begin on page 2 of this paper. 
Listing of Claims begins on page 3 of this paper. 
Remarks begin on page 16 of this paper. 
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